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3aragapHa iHdopmallisi Npo JMCHUILTIHY

AHoTAaris TUCIUAIUIIHA

HaBuanpHa mucnumiina «MeEHEIHKMEHT 3 Typu3My» € BBEACHHSIM B
po0IeMaTUKy MEHEDKMEHTY TyPHCTHYHOI MisTbHOCTI. Po3risaaroThes 3araibHi
3aKOHOMIPDHOCTI ¥ TPHUHIMIIMA PO3BUTKY MEHEKMEHTY TYypU3My, OCHOBHI
€JIEMEHTU TYPUCTCHKUX OpraHizaiiid, cucreMa, CTPyKTypa, (QYHKIII, METOIu i
CTWJIb YIPaBIIHHA NIANPUEMCTBAMH B TYPUCTHMYHOMY Oi3HECi, OCOOIUBOCTI
KaJpoBOro 3a0e3ledyeHHs, B TOMY 4YHCJIl KpuUTepii J000py IMpaliBHUKIB
HOIJOPUEMCTB  TYPUCTHUYHOI 1HAYCTpii. YBara MNpUIAUISETbCS SK HAJAaHHIO
3no0yBayaM BHINOI OCBITH (maimi — 3400yBadl) — MadOyTHIM (axiBIsM
BIJIMOBITHUX HABUYOK 1 BMIHb peaiizallii CBO€T yIpaBIIHCHKOI 1€l Ta pe3yJIbTaTiB
mparl Ha KOPHCTh OpraHizallii Ta CyCIUIbCTBA, TaK 1 (DOPMYBAHHIO JIJACPCHKUX
SKOCTEH, YSBJEHHS NP0 MMCTELUTBO CIHUJIKYBAaHHS W oOprasizamii NpOBEIEHHS
JUJIOBUX Hapaj 1 MEeperoBopiB, HABUUOK B YNPABIIHHI KOH(IIIKTaMU 1 CTpecaMmu,
10 BUHUKAIOTh HA MIAMPUEMCTBAX TYPUCTUYHOI 1HTYCTPIi.

BiaMmiHHOIO OCOOJUMBICTIO AAHOTO Kypcy € Te, IO MiJ Yac ayAUuTOPHUX
3aHATH PO3TIISNIAIOTHECA HE TIIBKM KOHKPETHI TEOPETUYHI acleKTH MEHEKMEHTY
Typu3My $IK YIOpPaBIIHCBKOI TEXHOJIOTII B PHUHKOBIM €KOHOMILI, ajle 1 Mae
IpaKTUYHE CIPSMYBaHHs Ta 3a0e3neuye KBani(pikoBaHy NpodeciiiHy MiArOTOBKY
MaiOyTHIX (paxiBIIB B HOBHX COLIaJbHO-€KOHOMIYHHX yMOBaxX Ta B YMOBAax
PO3BUTKY TYpPUCTUYHOTO Oi3HECY YKpaiHH.

[ndopmairis mpo HAYKOBO-MEIArOT1YHOTO MpalliBHUKA

3arasibHa [Toctynna Onena BikropiBHa, A01eHT Kadeapu MEHEIKMEHTY,
iHbopMarris JIOKTOP HayK 3 JIEPKaBHOTO YMPaBIIiHHS, MPodecop
KonTakTHa M. XapkiB, ByJ. JIepMOHTOBChKA, 28,
iHbopMaIris Po6ounii Homep Tenedony — 707-18-02
E-mail postupna@nuczu.edu.ua
— e(eKTUBHICTh MEHEPKMEHTY B TYPUCTUYHIN AISUTHHOCTI;
Hayxkosi — PHUBHUK-MEHEHKMEHT Yy TypHu3Mi,
1HTEepecH — cucTeMa KOMYHIKAlii B YyNOpaBliHHI  OpraHizaiisiMu

TYPUCTUYHOT TaTy31

— npodeciiiHi  3HaHHS 1 3HAYHUM  JIOCBII  TEOPETUKO-

ITpodeciitai METO/IOJIOTIYHUX MMUTAHb YIPABIIHCHKOI JISITLHOCTI;

310HOCTI — 3HAYHUMA JOCBIJl TPOBEACHHS HABUAJIBHUX 3aHITh Y BHILIN
IIKOJI 13 3aCTOCYBaHHSIM TBOpPUHX (HhOpM poOOTH

HayxkoBa Google Scholar:

nisutbHICTB 32 | https://scholar.google.com.ua/citations?user=DJIY8V0AAAAJ
OCBITHIM &hl=ru
komnoneraToM | ORCID: https://orcid.org/0000-0002-0622-0966

Yac ta Miciie mpoBeJCHHS 3aHITh 3 AUCITUTUTIHH

AyAuTOpHI 3aHATTS 3 HABYAIBHOI JUCIMIUTIHA «MEHEIKMEHT 3 TYPU3MY»
MPOBOJATHCS 3TIAHO 13 3aTBEP/DKEHUM PO3KIAAOoM. EJEKTpOHHUN BapiaHT
po3kiamy po3mimeHo Ha caiti YHiBepcutety (http://rozklad.nuczu.edu.ua/time



Table/group).

Koncynmpranii 3 HaB4aaIbHOI JTUCITUILUTIHA MTPOBOATHCS MPOTATOM CEMECTPY
moBiBTOpKa 3 13.00 1o 14.00 B ayauTopii Ne 5 HaBuanbHO-HAyKOBO-BUPOOHUIOTO
nentpy HYII3VY. B pasi momatkoBoi moTpeOu 3100yBada B KOHCYJIBTAIlli dac
IIOTOJKY€ETHCS 3 BUKJIAJaUCM.

MeTta BUBYEHHS MAWCIUIUTIHA: BUBYEHHS CYTHOCTI OCHOBHHX TIOHSITH,
KaTeropiii i MeTOMOJIOTIYHUX acCIeKTiB OpraHizailii AISUIBHOCTI MEHEIKMEHTY 3
ypaxyBaHHSIM OCOONUBOCTEN (PYHKIIIOHYBaHHS ¥ PO3BUTKY TYpHUCTHYHOI Taiy3l B
yMOBaX pPHUHKOBUX BIJHOCHH, HaJaHHSA 3700yBadamM — MalOyTHIM (axiBIsaM
BIJIMOBITHUX HABUYOK 1 BMIHb peaizallii CBO€l yIpaBIIHCHKOI 1/1e1 Ta pe3ysIbTaTiB
mparll Ha KOpUCTh OpraHizallii Ta CyCcrijibCTBa.

BuBuenns aucuumiinn «MeHEHKMEHT 3 TypU3My» 3a0e3leuye 3aCBOECHHS
Marepialy  JUCHUUIUIIHM  OOOB’SI3KOBOi  mpodeciiiHOi  MIATOTOBKA — —
«TyponepenTuH.

Onuc HABYAJBLHOI JUCIUILIIHNA

®dopma 3100yTTS
HaitmenyBanHs OCBITH
MOKAa3HUKIB 3a04Ha
(nucTaHIlIiHA)
Craryc TUCHUILTIHN (0008 ’53K08a 3a2aibHa abo 0008 ’513K0860
0008 ’s13k08a npogecitina abo subiprosa) npogeciiina
Pik miaroroBxku 3-i
Cemectp S-it
OO0csr nuCUUIUTIHA:
- B kpeautax EKTC 3,5
- KIJTBKICTh MOJTYJTIB 3
- 3araJibHa KUIbKICTh TOQUH 105
Po3noais yacy 3a HaBYAJIbHHUM ILJIAHOM:
- eK1ii (ToTuH) 6
- IPAKTUYHI 3aHATTS (TOIMH) 2
- CeMIHAPChKIi 3aHSTTs (TOJIUH) -
- 1abopaTopHi 3aHATTS (TOAMH) -
— KypcoBHii MPoeKT (poboTa) (ToauH) -
- 1HILII BUJIA 3aHSTh (TOAMH) .
- camocTiitHa poboTa (ToJ1H) 97
- IH/IMBiIyaJIbH1 3aBIaHHs (HAyKOBO-AOCHiAHE) (TOJIMH) -
- MIJICYMKOBHI KOHTPOJIb (MudepeHIliHHNN 3aJTIK, €K3aMEH) €K3aMEH

IlepenymoBH 1J11 BUBYCHHSA AMCUUILIIHH
BuBuenns aucuumiiin « MeHeHKMEHT TYpU3My» IPYHTY€ETbCS Ha 3HAHHSX,



Ha0yTuX 3100yBayaMyd B pe3yJbTaTi BUBUCHHS JUCLUUIUIIHK OOOB’SI3KOBOI
3arajpbHOI MiJATOTOBKY Ha MOTIEPEIHIX eTanax HaBYaHH:, Takoi sK: «[Ho3eMHa MoBa

(3a mpoeciitHUM CIpSIMYBaHHSIM )».

PGSyJIBTaTl/I HABYAHHS Ta KOMIIETEHTHOCTI 3 III/ICIII/II[.]'[iHl/I

BinmoBigHo 10 ocBiTHBOI mporpamu «Typusm», BHUBUEHHS HaBUYaJIbHOI

I[I/ICI_II/IHJ'IiHI/I TTOBUHHO 3a0€3IIeYNTH:

— JOCATHCHHS 3,ZIO6YB8}I8,MI/I BI/IHIOI OCBITH TaKHX p€3y.]II>TaTiB HaB4YaHHJI

‘ [IporpamHi pe3yiabTaTl HaBYaHHS ‘ I[TPH |
1 2

3acToCOBYBaTH y TMPAKTUYHIN JisIbHOCTI mpuHIMnM 1 wmetoqu | [TP06

oprasizairii Ta TEXHOJIOT11 00CITyTrOByBaHHS TYpPHCTIB.

Posymitu mnpuHIMOM, Tpolecu 1 TexHoJorii opradizamii poo6ortu | [TP10

cy0’ekTa TYpUCTHYHOTO Oi3HECY Ta OKpPEeMHUX HOro IiJICHCTEM
(anMIHICTPAaTUBHO-YIIPABIIHCHKA, COINIATbHO-TICUXO0JIOT14HA,
€KOHOMIYHA, TEXHIKO-TEXHOJIOT1YHA)

JlucrumutiHapHi pe3yabTaTH HaBYaHHS

3acTocOByBaTM y MPaKTUYHIA JAISUIBHOCTI MPUHUMIM 1 METOIHU
oprasi3ailii Ta TEXHOJIOT1i 00CITyTOBYBaHHS TYPHUCTIB.

31aTHICTh PO3YMITH 1 MOSICHIOBATU HAasIBHE TYPUCTUYHE 3aKOHOJIABCTRBO,
HalllOHAJIbHI 1 MXKHAPOH1 CTAaHAAPTHU 3 0OCIYTrOBYBaHHS TYPHUCTIB.

3MaTHICTh TPOJEMOHCTPYBATH 3HAHHSA 1 PO3YMIHHS MPO CUCTEMHHM
I1IX10 10 MEHEDKMEHTY TYPUCTUYHOTO I IMPUEMCTBA.

3MaTHICTh 3aCTOCOBYBAaTH 1 1HTErpyBaTW 3HAHHS 1 PO3yMIHHSA
MOHSTINHO-KAaTErOPiaJIbHOTO anapaTy JUCIUILITIHY.

OBOJIOZIIHHS BHMOTaMH JI0 CY4acHOTO MEHEIXepa B TYypPUCTUYHOMY
O13HeCI.

3natHICTh 3a0e3MnedyBaTd BIANOBIJANBHICT TYPHUCTCHKOTO TMPOAYKTY
noTpedaM 1 IHTepecam pi3HUX IPYIl CIIOKUBAYIB.

31aTHICTh BOJIOJITA METOJIaMH PHU3UK-MEHEIKMEHTY, €(EeKTUBHOCTI
JUSTBHOCTI, TJIAHYBAHHS Ta IPOTHO3YBAHHS PO3BUTKY TYPU3MY.

3/1aTHICTh IJIAHYBATH PO3BUTOK MIAMPUEMCTB TYPUCTHUUHOI TATY31.

3MaTHICTh PO3PI3HATH PI3HI BUAM Oprafizaiiii B Taly3l TypuU3MYy,
BUJIUIATA OCHOBHI X €JIEMEHTH.

3/1aTHICTh BU3HAYATH Ta MOSICHIOBATH OCOOJIMBOCTI TypU3My SIK 00’ €KTa
YIPABJIIHHSL.

31aTHICTh MpalOBaTH B TIpynl HaA pPO3pOOKOI Ta MPUHHATTAM
YIPABIIHCHKUX PILLIEHb.

3MaTHICTh TTPOJIEMOHCTPYBATH PO3YMIHHS JOTPUMaHHS TpodeciitHux i
€TUYHUX CTAHJAPTIB BHCOKOTO PIBHSA Y MJISTIBHOCTI B TYypPHUCTHYHIN
rajysi.

3maTHICTS BH3HAYaTH Ta IIOSICHIOBATA OCOOJIMBOCTI MHCTELTBA
CHIJIKYBaHHSA, OpraHi3auii MpoBEIEeHHS AUIOBUX Hapaj 1 MeperoBopiB.,
yOPaBJIiHHS KOH(MIIKTAMU 1 CTpecaMu Ta €(peKTUBHOCTI MEHEIPKMEHTY B




TYPHU3MI.

— (QopmyBanHs y  3m00yBadiB  BHUIIOI  OCBITH  HACTYITHUX
KOMITETEHTHOCTEM:

[IporpamHi KOMIIETEHTHOCTI (3arajibHi Ta mpodeciiii) 3K, [IK

3/1aTHICTh IJIAHYBATHU Ta YIPABJISATH YaCOM. K13

3/1aTHICTh aHAII3yBaTH AISUTBHICTH Cy0’ €KTIB IHIYCTpii TypusMy Ha Bcix | K18
PIBHSIX YIPABIIHHS.

OuikyBaHI KOMIETEHTHOCTI 3 AUCITUILIIHH

3MaTHICTh MOSICHIOBATH OCHOBHI (OpMH TPOJaXy TYPHUCTCHKOTO
OPOAYKTY.

31aTHICTh  3aCTOCOBYBAaTH METOAM W 1HCTPYMEHTH MOTHUBAIIIi
NIEPCOHAIY.

3/1aTHICTh PO3PI3HATU Pi3HI BUJU PUHKIB TYPUCTUYHOI 1HIYCTpii Ta ii
CKJIAJIOBI.

3MaTHICT, BU3HAYaTH Ta IMOSCHIOBATH HOBI OpraHizaiiidHi MiJIXOAH
PUHKY TYPUCTUYHOI 1HIYCTPIi.

BosnoaiTu MeToaMu MEHEIKMEHTY B TYPUCTUYHIN JISJIBHOCTI.

EdexkTuBHO OpraHizoByBaTH, YNpaBIsATH 1 IUIAHYBAaTU PI3HI BHIU
MEHEDKMEHTY TYPUCTHYHHUX HOCIYT.

BukopucroByBatu iHpopmarlito 1mo/10 po3pooIeHuX KpUTEPIiB 1000py
IPAIiBHUKIB MIIIPUEMCTB TYPUCTUYHOI 1IHYCTPIi.

IIporpama HaBYAJBHOI IMCIUILIIHA

TeMu HAaBYAJIBLHOI AMCHUILIIHUA:

MO/YJIb 1. OCHOBU TYPUCTUYHOI'O MEHEJDKMEHTY

Tema 1.1. TeopeTKo-MeTO0IOTUHI 3aCaJAX TYPUCTUUYHOTO MEHEKMEHTY.

Beryn. CtpykTypa HaBallbHOI JUCHMILIIHM, 11 METa Ta 3aBJaHHS.

CyTHICTh TIOHSITh «yHpPaBIIHHS» Ta «MEHEIKMEHT»: CIIJIbHE Ta BiJAMIHHE.
OCHOBHI MIAXOAU A0 3MICTY MOHSTH «YHPaBIIHHS» (IISUIbHICHHMA, MPOLIECHUM,
CUCTEMHUH) Ta  «MEHEMKMEeHT»  ((pyHKIloHambHMI  (BUA  JISUIBHOCTI),
oprasizaniifHuil (oprasizailis yrnpaBJIiHHS MANPUEMCTBOM), TIPOLIEC HUM (TIPOIIEC
pPO3pPOOKH 1 MPUHHATTS YNPABIIHCHKUX PIIIEHB), arnapaTHUW (OpraH 4u amapar
yOpaBIiHHS), JIAHKA KepyBaHHS (KaTeropis JroAei (ympaBiMiHCHKANW TEPCOHAT —
MEHEJKEp)), HayKa 1 MECTEITBO), 1X XapaKTepUCTHKA.

Cy0’exT Ta 00’€KT YMpaBIiHHA, iX XapaKTEPUCTHKA, B3a€EMO3B’S30K 1
B3a€EMO/Iis. XapaKTepUCTHUKA CTPYKTYPH CHCTEMH MEHEHKMEeHTY. HaykoBi migxoau
710 3aCTOCYBaHHS MEHEKMEHTY, XapaKTepHUCTUKa OCHOBHHX 3 HUX: MPOIECHOTO,
CHUCTEMHOT0, CUTYyaIliiHOTO.

Tema 1.2. [IpyHIMNIM Ta METOIU MEHEIIKMEHTY 3 TYPU3MY.

Tunu 1 BUAM yrpaBiiHHA (TEXHIYHE, IepkKaBHE, 11€0JIOTTUHE, TOCMOAAPCHKE,
VOPABIIHHSA  COLaJbHUMHU MpollecaMm; JiiHIMHE, IIbOBe, (YHKIIOHAJBHE;
orepaTHBHE, IPOrPaMHE, CTpATETIuHE).



[Ipunuunu MenemxmeHTy. CyTHICTh TOHATTS «mpuHuum». Iligxomu m0
kinacudikamii npuHNUMB yrnpaBiaiHHS. OCHOBHI €KOHOMIYHI 3aKOHH (3aKOH
BapTOCTI; 3aKOH BIAMOBIIHOCTI BUPOOHUYMX BITHOCHH XapakTepy MPOIYKTHBHUX
CHJI), Ha SIK1 CIIUPAIOTHCS MPUHIIUIN YIIPABIIIHHS.

CyyacHl TpPHUHIIMON MEHEHKMEHTY Ta 1X XapakTEepUCTHKA. 3arajbHi
MPUHITUIN: TPUHITUI ONTHMAIILHOTO TOE€THAHHS [IEHTpati3amii i JereHTpati3arii
B yNpaBJiHHI; TPUHLUI TMOEIHAHHS JIEPKaBHOTO PETYJIOBAHHS 1 TOCIOAAPCHKOT
CaMOCTIMHOCTI B yIpaBJIiHHI; TPUHIIUAII ONTUMAIBHOTO MOEAHAHHS MOJITUYHOTO 1
rOCIOJIapChKOTO KEPIBHUIITBA; IPUHITUIT TTOETHAHHS 1HTEPECIB 1HAMBIIA 1 3aBAaHb
opraHizailii; NMPUHIMI TO€JHAHHS IIpaBa TOCHOJAps 1 ydacTi MpaliBHUKIB B
yrpaBiiHHI  (TIPUHLIMI ~ JEMOKpaTii); MPHHIUMI ONTHUMAJbHOIO  IOEIHAHHS
rajy3eBOro 1 TEPUTOPIAIIBHOTO TIAXOMIB JO0 YIPABIIHHS, JUCIHIUTIHA;
CTabUIbHICTH POOOYOTr0 MicCIIsl JUIsl MEPCOHATY; BUHATOPO/Ia NIEPCOHAITY; HAYKOBHIMA
H1IX11 10 YIpaBIiHHS.

Oco0iuBi (4acTKoB1) MIPUHLIHAIN YIPABIIHHS: CUCTEMHOCTI;
O0aratoPyHKIIOHAIIBHOCTI a00 €AHOCTI MUJIeH; MPOMOPILINHOCTI; TIIAaHOBOCTI;
JIEMOKpAaTH3allli  yOpaBiIiHHA, TOEAHAHHS  MaTepiaibHOTO 1  MOPAJIbHOIO
CTUMYJIIOBaHHS;, TTOETHAHHS MpaB, OOOB'SI3KIB 1 BIAMOBIAAIBHOCTI; €KOHOMIYHOCTI
1 eeKTUBHOCTI; MPABWIBHOIO MIAOOPY 1 PO3MILIEHHS KaJpIiB; €AMHOHAYAIBHOCTI;
1€PAPXIYHOCTI 1 3BOPOTHOTO 3B’SA3KY; CTIHKOCTI 1 MOOUTBHOCTI TOLIO.

CyrtHicTh, kiacu@ikailis Ta XapaKTepUCTUKA METOIIB MEHEHKMEHTY
(opranizaiiiHo-po3nopsa4i, ColliaabHI METOIN).

Tewma 1.3. YrpaBniHCbKi PIICHHS] B TYPUCTUYHOMY MEHEHKMEHTI.

CyTb 1 BUIM yOpaBIMHCHKUX pimieHb. Ctanii npuiHSTTS pimenb. O3Haku, 3a
AKUMH  KJIacU(PIKYyIOTh  YIpPaBIIHCBKI  pIIEHHS.  3amporpamoBaHi  Ta
He3anporpaMoBaHi OpraHizaliiiti pileHHs. BumMoru 10 yrnpaBiaiHCBKHUX PIIIEHb.

OCHOBHI MIIXOAW [0 NPUUHATTS PILICHb: LEHTPaTi30BAHUM, TPYIOBHIA,
CUCTEMA Y4acTl, IEMOKpAaTUYHUI. [ pynoBe MUCIIEHHS, HOTO IEpEeBart.

[Ipouec mnpuiiHATTA pimedb. KroacuuHuii miaxig [0  OpUAHSTTS
YOPaBIIHCHKOTO pimieHHs. Kpoku npouecy npuiHATTS pillieHb.

Meroau TpUUHATTA pillleHb. MOJENIOBaHHSA, XapaKTepUCTUKA THIIIB
mozenei. JlepeBo pimensb. [Ipunuun 6e330uTkoBoCTI. TUNIUM YMOB NPU TPUUHSTTI
pimeHs. ['pynu MeTOmIB TPUNHSATTS YIPABIIHCHKUX pIlIeHb: HEPOpMabHI
(eBpHCTHYHI), KOJCKTUBHUM — OOTOBOPEHHS 1 MPUUHATTA pillieHb, MeTon Jlenbdi,
KUIBKICHI METOJM, 1HIWBIAyaidbHI CTHJII, MAaTPHUI OIHKH HACIIIKIB peaizarlii
pIIIICHHS, METOJIU TEOPii iIrop, AEPEBO PIIICHD, AHATITHYHO-CUCTEMATHITITHUH.

Opranizaifis BUKOHAHHS PIlIeHb: 3MICT, BUAM KOMYHIKAIli, i€papxiduHa
cTpykrypa. KoHTposb BuKOHaHHS pilieHb. MeToau peanizarlii pilieHsb.

MOJVYJIb 2. BA3OBI ®YHKIIII MEHE/DKMEHTY B TYPU3MI

Tewma 2.1. IlnanyBaHHs IIsJIBHOCTI OpraHi3aliil TYpUCTHYHOI 1HAYCTPIi.

OyHKIIT MEHEeIKMEHTY $K BHUJ YIOPABIHCHKOT JismbHOCTI. CyTHICTH
HNOHATTS «PYHKIIT MEHEHKMEHTY». KpaTka XxapakTepucTuka NepBUHHUX (PYHKIIN
yIOpaBIiHHA — IJIaHYBaHHs, OpraHi3allii, MOTHBalli, KOHTPOJIIO, PEryJIOBAHHS.



Knacudikaris GyHKIIH MEHETKMEHTY.

[TonsaTTs «mnanyBaHHs». Micne TutaHyBaHHs cepell (DYHKIIIN ympaBIliHHS.
[Iporao3yBanHsl fK mepeayMoBa IlaHyBaHHsA. CucTeMa BHYTPIIIHBO (PipMOBOTO
rianyBaHHs. KoHmeniisi ympaBimiHHS 3a [UIAMH, il TMO3UTHBHI Ta HETATHUBHI
o3Haku. Jlexmapariis: CyTHICTh TIOHSTTS, HampsSMW IIUJIeH, TIepcoHaIbHA
BI1/IITOBITAJIBHICT.

Crpareris, 1 enemeHTH (KOpIOpaTHBHA MICisl; KOHKYpPEHTHI IepeBary;
KyJIbTypa Ta KOMIIETEHTHICTh YNPABIIHHSA; PUHKH; PECYpPCH; MPOrPaMU PO3BUTKY;
MPOAYKIliS, OpraHizaiis COpaBH; CTPYKTYypHI 3MiHHM) Ta piBHI. CTpareriube
yVIOpaBJiHHSI Ta CTpaTeriuHe IUlaHyBaHHsA. Bwuam crparerii  (moptdenbHa,
dbyHIaMeHTalIbHA, KOHKYPEHTHA, 3aTaJIbHO KOpIIopaTUBHA (YHIBEpCaIbHA)).

Metoau po3poOku 11aHiB (0agaHCOBHUM, HOPMAaTUBHUN, MaTeMaTHUYHI).

[InanyBaHHs PO3BUTKY iIPUEMCTB rOTEIbHO-PECTOPAHHOTO
rocrogapctBa. O0’€KTUBHI Ta Cy0’€KTUBHI ()aKTOPH, BIUIUB SIKUX CTUMYJIOE a00
3HI)KYE TIONUT Ha TOCIYTH MIANPUEMCTB TOTEIbHO-PECTOPAHHOIO Ol3HECY.
KowmepiiiitHi, perioHalibHi, 1€TyKTHUBHI, CTATUCTUYHO-MATEeMaTUYH1, TPOTHOCTUYHI
METOJIY OCIKEHHS MOMUTY HA PUHKY TOTEIbHO-PECTOPAHHUX MOCIYT.

Tewma 2.2. Opranizaiis ik 00’ €KT yIpaBiiHHA 1 QYHKIISI MEHEHKMEHTY.

CytHicTth opranizanii. OCHOBHI BHMOIM 10 CTBOPEHHS OpraHi3auii.
dopmanbHi i HedopMallbHI OpraHi3allii.

Bumu opranizamiii. Knacudikaris opranizamiii 3a pi3HUMH O3HaKaMH.
OpHoociOHe,  KooOIepaTHUBHI  migmpueMcTBa. [ocmojgapchki — TOBapHCTBA.
[TopiBHSIPHA XapaKTEPUCTHKA OCHOBHUX C€JIEMEHTIB MEXaH13My (YHKIIIOHYBaHHS
PI3HHMX OpraHi3amiifHO-NMPaBOBUX (HOPM IMiANMPUEMHUIIBKOT TISITHHOCTI.

XapakTepucCTUKH OpraHizaiiil: HasBHICTh PECYpCIB; 3aJIeKHICTh BIJ
30BHIIIHBOTO CEPEAOBHINA; HASIBHICTh PO3MOALTY Mpaml (TOPU30HTAIBHHUM 1
BEPTUKATIBLHUN PO3MOI1); HEOOX1IHICTh YIIPaBIIHHS.

BHyTpimHi ckjaa0B1 oprasizamii Ta iX B3a€MO3B’SI30K. 3aBJIAaHHS CHCTEMH
MeHeUKMEHTY. (OCHOBHI ~ €J€MEHTHM BHYTPIIIHBOI CTPYKTYpH OpraHizarlii.
CrpykTypa opranizauii. TeXHOJOris: CYTHICTh, TpynHu Ta cdepu 3aCTOCYBaHHS,
OCHOBHI XapaKTEPUCTUKH, PE3YJIbTATH 3MIHM TEXHOJOr1i. MoJens BHYTPIIIHBOTO
cepeoBUIIa OpraHi3allii.

Mopeni opranizamii sk 00’€kTiB ymnpaBiiHHSA. Mojenab MeXaHICTUYHOI
KOHCTPYKIIi opranizaiii. Mojenb oprasizaiiii Sk KOJIEKTUBY, 10 cpOPMOBaHUI 32
OPUHIIMIIOM TOAUTY Tpari. Mojens oprasizamii sSK CKJIaJHOI BIJIKPUTOT
lepapxigyHoi cuctemu. Mojens  oprasizamii, 10 peali3y€  KOHIICTIIIO
3alHTEPECOBAHUX TPyM. XapaKTepHI PUCH MOJIeTIeH opraHi3ailii.

Tewma 2.3. MoTuBaiiitHa QyHKII MEHEIKMEHTY .

CyTHICTh MOTHMBALIi, CyKyIHICTh MOTJISAAIB Ha ii BU3HaueHHs. DYHKIIA
moTuBauii. [lupora MOTHBALIWHOI CTPYKTYypH, ii 1€papxidyHicTb. Po3BUTOK
TEOPETUYHUX MOTJISIB 1100 MOTHBAILlIl, OCHOBHI €TaIlH.

Mopenb MOTUBYBaHHS yepe3 noTpedu. MoTuBaliifHuid mpoliec, HOro eTamnu
Ta OCHOBHI eJeMeHTH (Cy0’eKTH, O00’€KTH MOTHBAIlli, CHUCTEMa COIlAJIbHUX



(dhakTOpiB: 30BHIIITHI MOTUBATOPU a00 CTUMYJIN).

[ToTpeba: Bu3Ha4YEHHS, CYTHICTh, XapaKTep MOXOHKeHHs, Kiacudikaris (3a
KpUTepisMU  (IPUPOJIOI0, CYO’€KTOM BIUIMBY, KIJIBKICHOIO BH3HAYEHICTIO 1
MOJKJIMBICTIO 33/I0BOJICHHS, XapaKTepOM 1 MPUUYMHOI0 BUHUKHEHHS), 3aJIE)KHO BiJl
KUTBKOCTI BU3HAYCHOCTI ¥ MOXKIIMBOCTEH 1010 3aJ0BOJICHHS (aOCOJIOTHI, JIKCHI,
MJIATOCTIPOMOYKHI, 33JTOBOJICH] ).

Mortus, cTumMyn Ta cTuMyJtoBaHHA. CTuMytoBaHHs npari. Buau ctumynis
(MaTepialibHI, HEMaTepialibHl) 1 CTUMYJIOBaHHS (MopajbHe, comianbHe). Ormarta
npartl, ii Buau. [IpuHIIMIIN MaTepiaIbHOTO CTUMYJTFOBAHHSI.

Mertoau ¥ 1HCTPYMEHTH MOTHBAIlli TMepcoHany. I[IpuHIMIM MoOTHBAIIIi.
Metonu noOyayBaHHS €QEKTHBHOI CHCTEMH MOTHUBAIll MMEpCOHATy B KOMIaHii.
Cuctema 30amaHcoBaHux moka3HuKiB (BSC): OCHOBHI HampsMKH OIIHKH
epextuBHocTi 3a BSC; enmementu mnoOynoBu BSC; «Ilanenb iHCTpyMEHTIB»
MEHEeKepa; eTamu po3poOku mpoekTy mooymosu BSC. KepyBanns 3a mimsaMu
(MBO): cytHicTh, 0a30Bi NpUHIMIM, cHcTeMa MoTHBamii Ha ocHoBi KPI, ii
MOKpPOKOBa peanizauis. ['peliyBaHHS SK I1HCTPYMEHT MOTHBALll MEPCOHAIY:
BU3HAYEHHS, 3MICT, LI, NPUHLMUIINA, PECYpCH, OCHOBHI eTanmu poOOTH HaJ
IPEUIMHTOBOIO CUCTEMOIO, OCHOBHI (DAKTOPH.

Tema 2.4. KoHTpomb 1 peryiroBaHHS $K 3aBeplIaibHI  (QYyHKIIT
MEHE/IKMEHTY.

@DyHKIIIs] KOHTPOJIIO B TYPU3MIi, HOTO CyTHICTh, METa Ta 3aBJAHHI.

OCHOBHI BUJU KOHTPOJIIO B MeHeIXKMeHTi. [lomepenHiii KOHTpOJIb, 3aco00u
Horo 3xiiicHeHHs, Ko4oBl ¢aktopu. KoHTposbs MaTepianbHUX pecypciB. bromker
— BaXJMBUHN 3aci0 MOMEpeqHbOTO KOHTPOJ0 (iHaHcoBux pecypciB. [loTounuit
KOHTpOJib. POJb 3BOPOTHOrO 3B’A3KYy B YIPABIIHCBKOMY Hpoleci. 3aKIIOUHUN
KOHTPOJIb, WOro (QyHkuli, eranu. BupoOneHHs cTaHOapTiB 1 KpPUTEPIiB.
3icTaBieHHs 31 CTaHAApPTAMM 1 KPUTEPIAMH peajbHUX pe3yibTaTiB. [IpuiiHATTA
HEOOX1THUX KOPETYIOUUX JiH.

Jltomqu — HEBIT €MHUN €JIEMEHT KOHTpOJII0. BlacTMBOCTI KOHTpOJIIO.
CBO€YACHICTh KOHTPOJIIO.

CytHicTh  QyHKUii  perymroBaHHs. Buam  perymoBaHHs Ta  iX
xapakrepuctuka.  CraOutizdyrode,  pO3NOPSAHUIBKE  Ta  AUCIMUIUIIHAPHE
peryJitoBaHHs.

OnepaTuBHE PETYJIIOBAHHS: CYTHICTb, HOT BIUIUB Ta HEOOX1AHICTb.

ETanu npouecy peryiaroBaHHS.

MOJAVJIb 3. TYPUCTUYHA IHAYCTPIA K OB’€EKT YIIPABJITHHA

Tema 3.1. Ocob6muBocTi (GOpMyBaHHS Ta PO3BHUTKY I1H(PpPACTPYKTypH
TYpPUCTUYHOT IHAYCTPIi.

CyyacHuil cTaH 1 0co0IMBOCTI (POPMYBaHHS TPYAOBOrO MOTEHIany chepu
TypucTUYHOT  1HAYCcTpii. OcoOnMBe 3HAYEHHS MEPCOHATY TYPUCTHYHOIO
nignpueMmcTBa. [lcuxodiznuni 3116HOCTI, SIKI MyCSATh MaTh OCOOH, SIKI OaKarOTh
npamoBaTy y TypuUCTUYHIA Tamy3i. OCHOBHI MiClsl MpaleBlalITyBaHHS ¥y
TYPUCTUYHOMY CEKTOP1. YMOBHU €(PEKTUBHOI CUCTEMHU OOCITyTOBYBaHHS KJIIEHTA.



Oco06aMBOCTI MATOTOBKHM KaJApIB TyPUCTHYHOI 1HIYCTpii YKpainu. Bumoru
70 oprasizamii Ta 3MICTy MpoLecy MiAroTOBKU (axiBUiB Wi chepu Typusmy.
[TpuHuMM, Ha SKUX TPYHTYETHCS CydacHa MOJAENb Mpo(deciiiHOl TypUCTHUHOT
OCBITH.

Knacudikauiss puskiB typuctuyHoi iHAycTpii. CxmanoBi chepu iHgycTpii
Typu3My. XapakTepuCcTUKa KiIacu(piKaTopiB pUHKY TYpPUCTUYHOI 1HAYCTpii. ['pymnu
¢dakTopiB, pu 0OOB’S3KOBOMY YypaxyBaHHI BIUIMBY SIKHMX MOKJIMBUN PO3BUTOK
PUHKY TYPUCTUYHHUX MOCIYT Y CTPYKTYP1 HAllIOHAIBHOT EKOHOMIKH.

XapakTepucTUka MIAJIbHOCTI OKPEMHUX THIIB MIAIPUEMCTB TYpPUCTUYHOI
iHaycTpii. TUnM KOMEPHINHUX TYpUCTHYHHUX MiANPHEMCTB, sKi (QYHKIIOHYIOTH 1
PO3BUBAIOTHCS 3a BJIacHI (DIHAHCOBI KOIITH Ta 32 PaXyHOK OTPpUMaHHS MPUOYTKY
(Typoneparopu, TypareHTCTBa, 3aKjiaJd TOTEJIILHOTO THUIy, 3aKJIaJd XapuyyBaHHS,
oprasizaiiisi IepeBe3eHb ).

Po3BUTOK HOBUX OprasizauiiHuX (opM PHHKY TYPUCTHYHOI 1HAYCTpIi B
yMOBax IHTErpauliHUX nepeTBopeHb. HOBI oprasizamiiiHi MJIXOAU PUHKY
TYpPUCTHUYHOI 1HAYCTpli (MEHEIKMEHT JI€CTMHALIM, 3aCTOCYBaHHS T'HYYKHX
1HCTPYMEHTIB MapKETUHIOBOIO MEHEIKMEHTY, HOBI MIAXOAU A0 IMO3HIIIIOBAHHS,
KooTeparlisi sl JOCATHEHHS CIIJIbHUX KOHKYPEHTHHX IepeBar, MporpaMu IIo
poOOTI 3 MOCTIMHUMHM KJII€EHTAMH 1 13 3aJTy4YCHHS] HOBUX KJIIEHTIB).

Tema 3.2. YnpainiHHS 30yTOM TYpPUCTCHKOTO MIPOJIYKTY.

OcHoBHI (popMu poOOTH TYPUCTCHKUX MIANPUEMCTB 3 Opraizaiii 30yTy
TYPUCTCHKOTO MpoaykTy. dakTopH, 110 BIIMBaIOTh Ha (OpMYyBaHHS €(PEKTUBHOI
nomtuku 30yTy. ETanu mporecy opranizamii cucteMud 30yTy TYPHUCTCHKOTO
HiaIprUeEMCTBA (IMMOCTAaHOBKA IIJIEH 1 3aBAaHb 30yTy; po3poOKa albTepHATUBHUX
BaplaHTIB CTPYKTYypH KaHaATIB 30yTy; BU3HAUCHHS YMCJIA TMOCEPEIHUKIB Y CUCTEMI
30yTy; BU3HAUEHHsI CTparerii 30yTy; BUOIp ONTUMAJIBLHOTO JJISl JAHOTO PHUHKY
KaHaiy (cuctemu) 30yTy; BUOIp cy0’€KTIB KaHaimy 30yTy; opraHizailis 3BOPOTHOTO
3B’SI3Ky 1 MOTHUBAIll Cy0’€KTIB CUCTEMHU 30YyTy; Oprasi3auis KOHTPOJIO M OLIHKH
JISTBHOCT] YYaCHUKIB KaHaliB 30yTy). IIpsmi 1 HenpsaMi kaHamu 30yTy. TypareHTu.
Typoneparopu. CTpyKTypa pUHKY OPTraHi30BaHOTO TYpU3MY.

XapakTepucTuka OCHOBHHX (OpPM TIPOAaXKYy TYPUCTCHKOTO MPOIYKTY.
Bnacui Owpo mnpomaxy. ['omoBHi BupoOHMYI (YHKIIT OHOpO mOpoAaxy
Typonepatopa. Kontparenrcbka Mepexa. ['0JI0BHI yMOBH areHTChbKO1 yTOAH II0A0
CHiBpoOITHHIITBA TyporiepaTopa 3 Typ areHToM. CXeMH pPHUHKOBUX KaHaJIB
IPOCYBaHHS MPOIYKTY TypoIeparopa.

Oco0nmBocTi  ynpaBiaiHHSA 30yTOM TYpHUCTCHKOrO MpoAaykTy. Hemomiku
ICHYI04YO1 B Typu3Mi cuctemu 30yTy. Buroau 3 BUKOpUCTaHHS KaHAIIB PO3MOALTY
TYPUCTUYHOTO TPOAYKTY Juisl ix BUpOOHUWKIB. ETamm QopmyBaHHS OCHOBHOI
MOJIeN1 YIpaBIiHHSA 30yTOM. XapaKTEepUCTHKA CIThOBOT MOEII Mpoliecy 30yTy.

Tewma 3.3. YnpaBiiHHs IepCOHANIOM MIIPUEMCTB TYPUCTUUHOIL 1HTYCTPIi.

Ponws moacekoro ¢akropa B ympaBiaiHHI TYpUCTCHKHUM MIJIPUEMCTBOM.
OCHOBHI XapakTepUCTHKU Mociayrd. OcoOnuBOCTI 1 Kputepli sIKocTi y cdepi
rOTENbHO-PECTOPAHHOTO TrOCNOAapcTBa. BuH3HAUEHHS JIOACBKOro (Qakropy Yy



rOTEJIbHOMY I AMPUEMCTBI.

Kputepii nobopy mnpamiBHUKIB MIANPUEMCTB TYPUCTHYHOI IHIYCTPIi:
kBamiikaris; gocBim;  (izmuHi  (MEAMYHI) XapaKTEPUCTUKH, IEPCOHAIBHI
XapaKTePUCTHUKH 1 TUIIM 0COOM; MOBEAIHKA. THIHM TeMIepaMeHTy. 3arajibHi BUMOTH
710 06cayroByrouoro nepconany. Kpurepii 1o0opy ympaBiiHCHKOTO MEPCOHATY.

EdexTruBHa KaapoBa MONITUKA: MPUHIMIN MOOYAyBaHHs, 1[Il Ta 3aBJaHHS.
Kanpu, ynpasninas kagpamu. [lepconain, ynpasninas nepconanomM. OCHOBHI i,
3aBJIaHHSAM, NPUHLUIM, (QYHKIIT Ta METOAU YIPAaBIiHHSA KaJpamH, IEPCOHAJIOM.
Konnenis ynpasiiHHS IEPCOHAIOM.

Cucrema ympaBiiHHA TpyAOBUMH pecypcamu. Crafii >KMTTEBOTO LMKILY
roTeIo (3apOKEHHS, PO3BUTKY, 3pPLIOCTI, CUTYaIll]) Ta X XapaKTepUCTHKA.

VYnopaBiiHHA [JaHYBaHHAM, HalMaHHSAM Ta 3BUIBHEHHSM [E€pPCOHANY.
OyHaaMEHTaTbHUMHU 3aBJaHHAMHM B CHUCTEMI YIPABIIHHA IEPCOHAIOM TYp
nignpueMmcTBa. [locamoBa iHCTpyKIis, 11 1HCTpyKisA. [IporHo3yBaHHs moTpeOu B
nepconaii. [Ipouec manyBaHHs MOTpeOW B mepcoHani. baza gaHux KaapoBOro
MEHEIPKMEHTY. PekpyTuHr (madop nepcoHany), arectaiis. [lepearu Ta HeqomiKu
BUKOPUCTAaHHS BHYTPILIHIX Ta 30BHIMIHIX JDKEpen y miadopi MepcoHany Typ
MINPUEMCTB. AHaJI3 HOCSITHEHHS LUJICH 3a MUHYJIUN MEpioj] 1 TOCTaHOBKA IIJIeH
Ha MaiOyTHIH pik. [manyBaHHs Kap’€pu cHIBPOOITHHKA.

Po3noainn qucuumuIiiHM y roaMHax 3a (popMaMu Oprafi3aimii 0CBiTHbOTO
Npouecy Ta BUIAMH HABYAJIbHUX 3aHATH!

®opma 3100yTTH OCBITH — 3204HA (IUCTAHIIHA)
KinekicTs rogua
Haspu y TOMY YHUCII
MOJYJIIB i JeKiii | mpakTH4Hi | 7abOpaTopHi | caMoCTiiiHA | MOJyJIbHA
TEeEM yCBOTO (ceMiHapChK1) 3aHATTA poboTta KOHTpPOJIBHA
3aHATTSI (a1 BUIM pobota
3aHSITh)
1 2 [ 3 | 4 | 5 | 6 | 7
5- ceMecTp
MoayJb 1. OCHOBH TYPUCTHYHOI'O MEHEIKMEHTY
Tema 1.1.
Teoperuko-
METOJIOJIOT1YHI
sacam 12 2 10
TYPUCTHYHOTO
MCHEDKMEHTY
Tema 1.2.
[IpuHnnnm ta
METOIH 10 10
MEHEKMEHTY 3
TYpH3MY
Tema 1.3.
VYnpaBiiHChKi
pIIIEHHS B 10 10
TYPUCTHYHOMY




1

MEHEIHKMEHTI

Pa3om 3a
MoayJiem 1

32

2 30

MonayJab 2

. ba3oBi QpyHKI1Iil MEHEKMEHTY B TYPU3Mi

Tema 2.1.
[lnanyBaHHA
IISUTBHOCTI
oprasizariiit
TYPUCTAYHOL
iHaycTpii

11

Tema 2.2.
Oprawnizaiist siK
00’€eKT
YIpaBITiHHSA 1
byHKIisA
MEHEJDKMEHTY

Tema 2.3.
MoruBariiaa
byHKIIsA
MEHE/KMEHTY

Tema 2.4.
Kontpons i
PETYJTIOBaHHS SIK
3aBepIialibHi
byHKIii
MEHEHDKMEHTY

10

10

Pa3zom 3a
MoayJieM 2

39

2 37

Moj

yab 3. T

PUCTHYHA iIHIYCTPIif AK 00’ €KT yNPABJIiHHS

Tema 3.1.
Oco0nuBocTi
(dbopMyBaHHS Ta
PO3BUTKY
1H(pacTpyKTypHu
TYPUCTUYHOI
1HAYCTpIi

10

10

Tema 3.2.
VYrpaninus
30yTOM
TYPHUCTCHKOTO

MPOAYKTY

10

10

Tema 3.3.
VYnpaBiiHHA
MIEPCOHATIOM
MiITPUEMCTB
TYPUCTUYHOL
iHaycTpii

12

Pa3zom 3a
MoayJem 3

34

Pazom

105




Temu CeMiHapCBKI/IX 3aHATDb — HC HCpCI[63‘ICHO HaBYaJbHUM IIJIaHOM

Temu NMPAKTUIHHUX 3aHATH

No KingpkicTh
HazBa temu
3/m T'OJINH
1. | YopaBniHHS nepcoHaANOM: €EeKTUBHICTh 1 PO3BUTOK KaJpOBOTO 2
MOTEHITIAITY.
Pazom 2

Temmn 1a00paTOpHUX 3aHATH — HE MEPe0AUYCHO HABUYAIBHUM IIJIAHOM.

OpieHTOBHA TeMaTHKa IHAMBIAyaJIbHHX 3aBJAaHb — HE IepeadadyeHo
HaBYaJIbHUM IUIAHOM.

OuiHIBaHHS OCBITHIX J0CSATHEHb 3100yBaviB BUIIOI OCBIiTH

3aco0u ouiHIOBAHHSA

3acobaMM OLIIHIOBaHHS Ta METOAAMM JIEMOHCTPYBAaHHS pe3yJbTaTiB
HABYaHHS €:

—  €K3aMeH,;

—  KOHTpOJIbHA POOOTa;

— pedepartu, ece;

—  mIpe3eHTalli pe3ysbTaTiB BUKOHAHUX 3aBAaHb Ta JOCIIKEHb;

— mpe3eHTarii 3100yBayiB Ta BUCTYIIM HA HAYKOBUX 3aX0JaX.

OuiHIOBaHHS pIBHSA OCBITHIX JOCATHEHb 3100yBadiB 3a OCBITHIMH
KOMITOHEHTaMHU, 3/11HCHIOEThCS 3a 100-0anbHOI0 MIKAJIO0, 110 BUKOPUCTOBYETHCS B
HYL3 VYkpainu 3 nepeBeeHHSM B OLIIHKY 3a pedTuHroBoro mkainow — EKTC Ta B
4-0anpHy LIKAIY.

Tadanusa BiAMOBIAHOCTI pe3y/abTATIB OLIHIOBAHHS 3HAHb 3 HABYAJIbBHOI
TUCHUILIIHU 32 PI3HUMU HIKAJIAMH

3a 100-0a1bpHOI0 MIKANIOIO, .
110 BUKOPUCTOBYETHCS B 3a peHTHHTOBOIO 3a 4-6abHOIO MIKAJIOIO
HYII3 Vipainu mkanoro (EKTC)
90-100 A BIIMIHHO
80—89 B
65-79 C Aobpe
55-64 D :
5054 e 3a/I0BLILHO
3549 FX :
034 = HE3aJ0BIJIbHO

Kpurepii oninroBanus

®opMH NOTOYHOI0 TA MIACYMKOBOI0 KOHTPOJIIO
[loTouHuii  KOHTPOJIb  pe3yJbTaTIB  HAaBYaHHS  3700yBayiB  OCBITH



IPOBOJUTHCA Yy (opMi 1HAMBIAYyalbHE OMNHUTYBAHHS, BUKOHAHHS MHUCbMOBHX
3aB/1aHb, KOHTPOJIBHOI POOOTH.
[TimcymMKOBHIA KOHTPOJIb TPOBOIUTHCS ¥ hOPMi E€K3aMEHY.

Po3nogis Ta Hakonmu4YeHHs 0aJ1iB, IKi OTPUMYIOTH 3100yBayi, 32 BUIaMU
HABYAJIbHHUX 3aHATH TA KOHTPOJIbHUMH 3aX0IaMH 3 U CIHUILIIHI

. Makcumanpauii | CymapHa MaKCUMaJibHa
KinpkicTe : ) )
Buan HaBuagbHUX 0aJ1 3a BUJ KUIBKICTB OaJIiB 3a
HABYAJIbHUX
3aHATD HaBYaJILHOI'O BUJIAaMU HaBYAIbHUX
3aHSTh
3aHATTS 3aHSTh
I. IToTOYHM KOHTPOJIb
Monynsb 1 JIeKIil 1 4 4
Pazom 3a Mmostysb 1 4
Monayns 2 JIEKIT 1 4 4
Pazom 3a Mmo1yJib 2 4
JIEKIT 1 4 4
Monyns 3 | npakTuuHi
Y PaKTHA 1 20 20
3aHATTSA
Pazom 3a mosysb 3 24
KonTtposnrsna pobora™ 30
KoHcriexT nexmii 8
Pa3oM 3a mOTOYHUI KOHTPOJIb 70
I1. InguBigyaJibHi 3aBI1aHHA (HAYKOBO-10CJIIIHE) -
I11. ITincymMKOBHIi KOHTPOJIb — €K3aMeH™ 30
Pa3om 3a BCl BUAM HaBUaJbHUX 3aHSATH Ta KOHTPOJIbHI 100
3aX0IH

Iloacnenna:* 6uou HagyanbHUx 3aHAMb MA KOHMPOIbHI 3aX00U 018 0008'53K08020
BUKOHAHHSL.

ITincymkoBa oOIliHKa 3 HaBYaJIbHOI JHUCHMIUIIHU € CYMOK PEHTHHIOBHUX
OIHOK (0asiB), OFEp’KaHUX 3a OKpeMi OIliHIOBaHI (DOPMU OCBITHBOTO MPOIIECY:
MOTOYHE OI[IHIOBAHHS PIBHS 3aCBOEHHS TEOPETUYHOTO Marepiaay i dYac
ayJIMTOPHUX 3aHATh T4 CAMOCTIHHOI poOOTH; OIliHKa (0an) 3a caMOCTIHHY POOOTY
— BHUKOHAHHS KOHTPOJBHOI pPOOOTH; oOIliHKa (0anM) 3a y4acTh y HAyKOBHUX
KOH(EpEeHIIIIX, OJIIMIIanax, BUKOHAHHS JOCHIIKEHb, TIJTOTOBKY HAyKOBHX
myOJTiKalii Touo.

IToTo4YHUII KOHTPOJIb.

Ilomounuii KOHmMpoas TPOBOIUTHCA Ha JICKIIHHOMY Ta TPAKTUIHOMY
3aHATTAX 3@ pe3yJibTaTaMd BUKOHAHHS 3aBllaHb CaMOCTIMHOI poOoTu. BiH
nepeadayvae OLIHIOBaHHS TEOPETUYHOI MIATOTOBKY 3100yBayiB 13 3a3HAYEHOT TEMU
(y TOMy 4mHCI, CaMOCTIHHO ONpAIbOBAHOTO MaTepialy) Tij Yac poOdoTH Ha
JCKIIMHUX 1 MPAKTUYHOMY 3aHATTAX Ta HAOYTUX MPAKTUYHUX HABUYOK TiJ 4ac
BUKOHAHHS MPAKTUYHOI POOOTH.

Kpurepii moTouHoro OIliHIOBaHHS 3HaHb 37100yBayiB Ha JIEKIIMHOMY 3aHSTTI
(oyinoemucs 8 dianaszoni 6i0 () 0o 4 banis):




4 6anu — 3100yBay MpUiiMae aKTUBHY y4acTh B OOTOBOPEHHI TE€OPETUYHUX
Ta TPAaKTUYHUX MUTaHb, B MOBHOMY OOCS31 BOJIOJl€ HAaBYAILHUM MAaTEpiajioM,
BUJTPHO CaMOCTIHHO Ta apryMEHTOBAaHO MOr0 BHKIJIAJAE MiJl YaC YCHUX BHUCTYIIIB,
JIEMOHCTPY€ 3[aTHICTh CAaMOCTIHHOTO MOIIYKY BIAMOBIAEH, 3M1MCHEHHS aHai3y
HAJaHOTO MaTepiaiy, HaJla€ MPaBWIbHI BIJOBI/II HA TUTAHHS BUKJIA1a4a;

3 Oamu — 3m00yBady mOpWiiMaEe ydacTh B OOTOBOPEHHI TEOPETUYHHX Ta
MPAKTUYHUX MMHUTaHb, OOIPYHTOBAHO HOTO BUKJIAJAE T YaCc YCHUX BiIAMOBIACH, B
OCHOBHOMY PO3KpPUBA€ 3MICT TEOPETHUUYHHUX IUTaHb, JEMOHCTPYE 3JaTHICTh
CaMOCTIMHOTO TOIIYKY BIAMOBIJEH, 3MIMCHEHHS aHa i3y HaJaHOro MaTepiaiy,
HaJla€ TIPaBUIbHI BIJIMIOB1/Il HA MUTAHHS BUKJIaaya,;

2 Oanmm — 3100yBauy MpuMae ydacTb B OOTOBOPEHHI TEOPETHYHHMX Ta
MPaKTUYHUX MMHUTaHb, B IJIOMY BOJIOJI€ HABYAJIILHUM MAaTepiajoM, BUKJIAJa€ HOTO
OCHOBHMM 3MICT TiJi 4YaCc YCHUX BIAMOBiieH, ayne 0e3 TIuOOKOro aHamizy,
OOIpYHTYBaHHsS Ta apryMeHTalld, JOIyCKaloyud IpU LbOMY OKpEMi CYTTEBI
HETOYHOCTI Ta TOMUJIKH,

1 6an — 3700yBau He MpuiiMae ydyacTh B OOTOBOPEHHI MUTaHb, YACTKOBO
BOJIOJII€ HABYAJILHUM MaTepiajioM, HE B 3M031 BUKJIACTH 3MICT OUIBIIOCTI MUTaHb
TEMHU I1]l YaC YCHUX BUCTYMIB, JOMYCKAIOYH MIPU IIbOMY CYTTEBI HETOYHOCTI;

0 6aniB — 3700yBay He MpUIIMaEe y4acTb B OOrOBOPEHHI MUTaHb, HE BOJIOJIE
HaBYaJbHUM MaTeplajioM Ta HE 3Ha€ BIAMNOBIAI Ha MOCTaBJIEHI MUTAaHHA a0o
MOO1KHO PO3KPHUB JIUIIIE OKPEMI IMOJI0KCHHS.

Kpurepii MmMOTOYHOTO OIIHIOBaHHS 3HAaHb 3700yBayiB Ha MPAKTUYHOMY
3aHATTI (oyiHtoemubces 6 dianazoni 6i0 () 0o 20 6anis):

17-20 ©GamiB — 3m00yBad y TOBHOMY 00CSI31 BOJIOJI€ HaBYAIHHUM
MaTepiajaoM, BUIBHO Ta apTyMEHTOBAHO MOTO BUKJIAJAE 1] YaC YCHUX BUCTYIIIB Ta
MUCBMOBHX BIJMOBIZEH, TTUOOKO Ta BCEOIYHO PO3KPUBAE 3MICT TEOPETUUHHX
NUTaHb Ta MPAKTUYHUX 3aBIaHb, BUKOPHUCTOBYIOUM IMPH I[LOMY OOOB’SI3KOBY Ta
JI0OAATKOBY JiTepaTypy. Po3BUBa€ BiacHy 1yMKY, CAMOCTIHHO 100Upae MpUKIIA/IH;

13-16 GamiB — B miJIOMy BOJIOJIi€ HaBUAJLHUM MaTepiajioM, BUKIAIAE HOTO
OCHOBHUM 3MICT MiJ 4YaCc YCHMX BHUCTYMIB Ta MUCBMOBHUX BiJNOBiJEH, ale 0e3
rMOOKOr0  BCEOIYHOrO  aHalizy, OOIpYHTYBaHHs Ta aprymeHTanii, 0e3
BUKOPUCTAaHHSA HEOOXIJHOI JIITepaTypH, IOMYCKAIOUM NPH LbOMY OKpEMI CyTTEBI
HETOYHOCTI,;

9-12 GamiB — He B MOBHOMY 0O0CS31 BOJIOJII€ HABYAJBHUM MaTepiaioM.
dparmeHTapHO, TOBEpX0BO (06€3 aprymeHTarlii Ta oOOrpyHTYBaHHsI) BUKJIaIa€ HOTO
IiJ] 4ac YCHUX BHUCTYIIIB Ta MUCbMOBUX BIAMOBIJIEH, HEOCTATHHO PO3KPHUBAE 3MICT
TEOPETUYHUX MHUTAHb T4 MPAKTUYHUX 3aBJaHb, JOMYCKAIOYU MPU I[LOMY CYTTEBI
HETOYHOCTI Ta IIOMUJIKH;

5-8 OamiB — YacTKOBO BOJIOJI€ HABYAIBHUM MarepiajJoM, HE B 3MO3i
BUKJIACTHU 3MICT OUIBIIOCTI MUTaHb TEMH M1 YaC YCHUX BUCTYMIB Ta MUChMOBUX
BIJIMIOBIJIEH, IOMYCKAIOUH MPHU [[bOMY CYTTEBI TOMUJIKH;

0-4 Ganum — He BOJIOAIE€ HABYAJBLHUM MaTepiajJoM Ta HE B 3MO31 HOTro
BUKJIACTH, HE PO3YyMi€ 3MICT TEOPETUYHHMX MUTaHb Ta MPAKTHYHUX 3aBJaHb, HE
3HAa€ BIJMOBIJI Ha IOCTaBJEHI MUTaHHS a00 MOOIKHO PO3KPUB JIMILE OKpEMi
MOJIOKEHHSI.



BukianaueM OIIHIOETBCS CaMOCTIMHICTh AYMOK, JIOT1Ka BHUKJIQAy Ta SIKICTh
apryMeHTaIlli, MOBHOTA PO3KPUTTS HABYAIBHWX IMHTaHb, KyJbTypa MOBJICHHS 1
Jianory, BUKOPUCTAaHHS HaBYaJIbHOI, HAYKOBOI Ta CIEIialIbHOI JiTepaTypy, BMIHHS
BUJIITISITH TOJIOBHE, y3arajabHIOBaTH, POOUTH BICHOBKH.

IHincymKoBHA KOHTPOJIb.

Iliocymkoeuti KOHmposb YCHIITHOCTI TPOBOAUTHCSA 3 METOK OIIIHKH
pe3yJIbTaTiB HaBUYAHHS Ha 3aBEPIIAIBHOMY €Talll, IPOBOJUTHCS B YCHIM hopMmi —
exk3ameHy. Jlo ek3aMeHy MJOIyCKaloThCs Ti 3100yBadyi, sIKi BYACHO BHKOHAJH
KOHTPOJIBHY pOOOTY 32 TEMOIO HABYAJIBHOI TUCITUTLTIHH.

[lin vac miJICyMKOBOTO KOHTPOJIO OIIIHIOETHCS TAKOX SIKICTh 1 MOBHOTA
BUKJIQJICHHS MaTepially B KOHCIIEKTI JIEKIii 37100yBaya.

KoHntpoinbHa poOoTa.

KontponbHa poGota — BHI OOOB’S3KOBHX HaBYaJbHUX poOOIT, 3a
pe3ynbpraTaMi BUKOHAHHS SAKHX 3100yBa4 OTpPHUMY€ AOMYCK A0 IMiJCYMKOBOTO
KOHTPOJIIO; MHUCbMOBAa po0OTa, BUKOHAHA 3700yBayeéM 3a BIANOBIAHOK TEMOIO.
Hanucanuss KOHTpOJMbHOI POOOTM Mae Ha METI — 3a0XOodyBaTH 3700yBadiB 0
HayKoBOi poOOTH, TMPUIICIUIIOIYM iM HABUYKM CaMOCTIMHOI MIATOTOBKHU
JIOTIOBIZICH, TOBIIOMJICHb, POOOTH 3  MEpIIomKepelaMu, MOHOTpadidHOIO
JITEPaTyporo0 Ta MEpIOUYHUMU BUAAHHSAMU. KOHTpOJIBHI pOOOTH TEPEBIPSIOTHCA
BUKJIaJ]a4eM IepeJl MOYaTKOM HAaBYAJIbHOI CECii.

Tema KOHTPOIBLHOI pOOOTH MOBMHHA BIJIMOBIIATH TEMATHUIIl KypCy 1 Mae OyTu
y3TO/KEHOI0 3 BUKJIagadyeM. Bumoru 1o BUKOHaHHS Ta 0QOpPMIIEHHS KOHTPOIHHOT
poboTH BHU3HAYEHI B [3].

KonTposnbHi pob0TH MOBUHHI HalaBaTUCs 3100yBauyaMu JIsl peecTpallii Ha
Kaeapy Ta Ha pEUEH3YBaHHsS BHUKJIaAady Kadenpu B yCTaHOBIIEHI Tpadikom
HABYAJIBHOIO MPOLECY CTPOKH HE MEHII HiX 3a 20-25 nHiB 10 moyaTky cecli. Sk
BUHSTOK, TOMYCKAETHCS MPUUHSATTS 10 NEPEBIPKU POOIT NEpesl MOYATKOM cecii 3a
N03BOJIOM Kadenpu 3 BpaxyBaHHSIM TOBAXHUX MPUYMH, MIATBEPIKEHUX
JOKYMEHTaJIbHO. BUKIagaueM OILIHIOETHCS MOBHOTA PO3KPUTTS MHUTaHHS, JIOTIKa
BUKJIAJIaHHS, KyJbTypa MOBH, €MOIIMHICTh Ta TMEPEKOHAHICTh, BUKOPUCTAHHS
OCHOBHOI Ta JIOJATKOBOI JITEpaTypH, aHAJNITHYHI MIpKyBaHHS, BMIHHS POOUTH
MOPIBHSHHS, BUCHOBKH.

PobotH, s#Kki BHKOHAHI BIAMNOBIAHO OO0 HEOOXIOHHX BHUMOI Ta 3aXHILEHI
3M00yBadyaMu, OIIIHIOIOTHCS TIO3UTHUBHO SIK «3apaxoBaHi», Ha MIACTaBi YOTO
3IIACHIOETHCS IOMYCK JI0 MiICyMKOBOTO KOHTPOJIIO.

Kpurepii oriiHIOBaHHS 3HaHb 3100yBayiB 3a BHUKOHAHHS KOHTPOJBHOI
pobotu (oyintoemucs 6 dianaszoni 6i0 0 0o 30 b6anie):

24-30 OGanmiB — B poOOTI MPHUCYTHI BCi CTPYKTYpHI €JIE€MEHTH, MUTaHHS
pPO3KpUTI TOBHO 1 BCEeOIYHO, BHKJIAJ Marepiagy JOTIYHUN, BUCHOBKHU
apryMEHTOBaHl, BUKOpPUCTaHa akKTyajbHa JiTeparypa, poOoTa MpPaBUIbHO
odopmieHa 3rigHo 3 BuMoramu. [lpu 3axucti poOOTH 3/100yBau BUIBHO OMEpPYyeE
TEPMIHOJIOTIEI0, JAEMOHCTPYE TJIMOOKI 3HAHHS BUKOPHCTAHOI MPHU MIATOTOBII
JiTepaTypu, Ma€ BJIACHY AYMKY HIOJO MUTaHHS 1 MOXE ii JTOBECTH, JIOTIYHO Ta



MOCJIIJOBHO BUKJIAIa€ MaTepiai 1 B 3M031 BUIbHO Ta MPo¢eCiiiHO BECTH JUCKYCIIO;

18-23 Gamu — B poOOTI TPUCYTHI BCl CTPYKTYpPHI €JIEMEHTH, MHUTAHHA
PO3KpPHTI, BUKJIaJ MaTepiaidy JOTIYHHUN, BUCHOBKM apryMEHTOBaHI, BUKOPHCTaHa
aKTyallbHa JiTepaTypa, poOoTa MpaBUIBHO OPOpPMIIEHA 3TiTHO 3 BUMOTaMH, ajye
MalOTh MiCIle TEBHI HEAOJIKM MPU BHUCBITIEHHI Marepiany: € 2-3 He3HauHl
MOMMJIKU, MPUITYCKAIOTHCSI HETOYHI TBEPIDKEHHS, HE MIAKPIIICHI HOPMAaTUBHUMU
YH HIIMMU JOKa3aMH, IPU [IbOMY MaTepiai BUKJIAJAECHO JIOT1YHO, B CITUCKY JKEpell
JIOCTaTHS KUIBKICTh TO3UIIIHM, HeMae rpyoux moMuiiok B odopmiieHHi. [Ipu 3axucti
pobotn 3100yBay JOCTATHHO BOJIOJAIE HABUAJBHUM MaTepiajioM, OOIPYHTOBAHO
HOro BHKJIAJa€, B OCHOBHOMY PO3KPUBA€ 3MICT TEOPETHMUYHUX IHUTAHb Ta
NpPaKTUYHUX 3aBJaHb, aje€ NpPH BUKIAJAHHI JESIKUX I[HUTaHb HE BHCTAyYae
JIOCTaTHbOI TIMOMHU Ta apryMeHTallii, JOMYCKAIOThCA TMpPU ILBOMY OKpeMi
HECYTTEBI HETOYHOCTI Ta HE3HAUH1 TOMUJIIKH;

12-17 6aniB — B poOOTI MPUCYTHI BCl CTPYKTYPHI €IEMEHTH, OJHAK OIHE 3
NUTaHb PO3KPUTE HE MOBHICTIO, MPUCYTHI JIOT14HI 1 (DAKTUYHI MOMUJIKU, B CIHCKY
JiTepaTypH € 3acTapiii JKepena, JONmyIieHl ICTOTHI MOMUIIKU B odopmiieHH1. [Ipu
3aXUCTI POOOTH CIIOCTEPIraeThCs MEBHUM PO3PHUB MK BIAMOBIAIIO 1 MaTepiajioM
pobotu, 3m00yBay BHUCBITIIOE€ MUTAaHHS B 3arajlbHUX pHUCAX, PO3yMi€ iX CYTb,
HAaMaraeTbCcsi 3pOOMTH BUCHOBKH, ajié MPU LbOMY JOIYyCKAae IpyOl MOMHUIIKH,
BIJICYTHS JIOT1Ka BUKJIQJICHHS MaTepiany;

6-11 GamiB — B poOOTI HEMpaBWJIbHI, HETOYHI 1 HEKOHKPETHI BIJIMOBIJII Ha
NOCTaBJICH] MUTAHHSA, HECAMOCTIHHUIN XapaKTep BUKOHAHHS KOHTPOJIBbHOI pOOOTH,
BIJICYTHICTh HEOOXIJTHUX TOSICHCHb Ta BiANMOBICH, (DAaKTUYHI ITOMUJIIKH, JOMYIIEHI
IpY BIJAMOBIJII Ha TWUTaHHS, HE TMpaBUJIbHE, HE ja0ane ohOopMIICHHS POOOTH, HE
BUCTA4Ya€ CTPYKTYPHUX €JIEMEHTIB, B CIMCKY JITepaTypd HE JAOCTaTHbO JKEpel,
odopmiieHHST POoOOTH HE BIAMOBITA€ BHUMOTaM, HAasSBHICTh 3HAYHOI KIUIBKOCTI
rpaMaTuyHuX nmoMujok. Ilpu 3axucti poOoTH 3100yBady HE MOKE BIJIMOBICTH Ha
nuTaHHsS a00 BIAMOBIJA€ HEMPABUIbHO, HE PO3YyMI€ HOTO CYTi, @ OTXE, HE MOXKE
3pOOUTH BUCHOBKH.

0-5 GauniB — 3aBIaHHS KOHTPOJIBHOI POOOTH HE BUKOHAHO, TEMa HE PO3PUTA,
poOoTa oopmiieHa He SKICHO, HafaHa He BYacHO. [Ipu 3axucti podoTH 3100yBayu
HE MO>XE BIJNOBICTU Ha MUTAaHHA, HE PO3yMI€ HOro CyTi, a OTXKE, HE MOKE 3pOOUTH
BHCHOBKH.

Ilepenix pexomernoo8anux mem 0 HANUCAHHA KOHMPOAbHOI pobomu.:
TeopeTnko-MeTo10JI0T1UH1 3acail TYPUCTUYHOTO MEHEIKMEHTY .
dopMyBaHHS 1 PO3BUTOK HAYKHU MIPO YIIPABIIHHS.

[TpuHLIMIIN Ta METOAM MEHEDKMEHTY 3 TYPHU3MY.

ExoHOMIYHI METOIM yTIpaBIiHHS.

VYTpaBaiHCHKI PillIEeHHS B TYPUCTHYHOMY MEHEKMEHTI.
Ctumi KepilBHUIITBA.

[TpuHIMIU 1 TpUIIOMU yIIPABITIHHS.

[InanyBaHHS AiSUIBHOCTI OpraHi3aniii TypUCTUYHOL 1HIAYCTPIi.
TepuropianbpHe MIaHYBaHHS TypU3MY.

0. Opranizaiis gk 00’ €KT yHpaBIiHHS 1 PYHKIISI MEHEKMEHTY .
1. Opranizaiiiiina cTpyKkTypa ynpaBiIiHHSA Y TYPUCTHUHIHN TalTy3i.

HRROoo~NOoOA~WNE



12. MotuBaiiitna QyHKIIS MEHEIKMEHTY .

13. Metoau ¥ iHCTpYMEHTH MOTHBAIIIi IEPCOHAITY.

14. Teopii MoTHBAILIIi IEpCOHAITY.

15. KouTposnb gk o7Ha 13 3aBepIIabHUX (PYHKIIIH MEHEIKMEHTY .

16. PerymioBaHHSA K OfHA 13 3aBEpIIATBHUX (QYHKIIA MEHEIKMEHTY.

17. OcoGnuBocTi (hopMyBaHHS Ta PO3BUTKY 1HYPACTPYKTYpH TYPUCTHUYHOT
THAYCTpIii.

18. Pusuk-MeHEHKMEHT y TYpU3MI.

19. EdexTuBHICT, MEHEIKMEHTY B TYPUCTHYHIHN JiSTILHOCTI.

20. VYmpaiiHHS IEPCOHATIOM HIAIPUEMCTB TYPUCTUYHOT 1HIYCTPIi.

Koucnekr jgeximi

KoHcnekT JexIii — ne CTUCIU MUcaHui 3MICT/BUKIIA[l KypCy JIEKIH OH1€l
HABYAJIBHOI JTUCIMIUTIHU; CHUCTEMaTUYHO, KOPOTKO, JIOTIYHO U 3B’A3HO TEpeaae
3MICT JIEKIIM Kypcy; cnocid poOOTH 3 TEKCTOM, MeTa SIKoro — 3adikcyBaTv u
onpaitoBatu Horo. Koxunuit 3100yBad 3000B’s13aHUI BECTH KOHCIEKT Ha KOXKHIM
JIEK1I1i, CTUCIIO 3aHATOBYIOYH MMOJAHUI BUKJIaJauyeM MaTepiall.

Kpurepii oLiHIOBaHHS 3MICTY KOHCHEKTIB JIEKLINA 3100yBava (OyiHioemuocsl 8
diana3zoni 6i0 () 0o 8 banis):

7-8 OamiB — KOHCHEKT JICKIH 3 HaBYAJBbHOI JUCHMIUIIHM B HAsSBHOCTI,
MUATAHHSA JIEKI Ta caMOCTiiHOT pPoOOTH BUKJIAJEHI 3700yBayeM y ITOBHOMY
o0cs31; 3700yBay MIMOOKO Ta BCEOIYHO BOJIOAIE MarepiaioM KOHCIEKTOM, JIETKO
OpIEHTYETHCS Y HHOMY;,

5-6 OajiB — KOHCIIEKT JEKI[IH 3 HaBYAJIbHOI IUCLHUILUIIHKM B HAasBHOCTI,
MUTAHHS JICKIIA Ta CaMOCTIHHOI poOOTH BUKJIAJIEHI 3/100yBaueM y JOCTAaTHHOMY
o0cs31; 3100yBad BOJIOAIE MaTepiaioM KOHCIIEKTY Ha JOCTaTHbOMY piBHI Ta
OpIEHTYETHCS B HHOMY;

3-4 Oanu — KOHCIIEKT JICKIIH 3 HaBYaJbHOI JMCIMILUIIHA B HAasSBHOCTI,
MUTAHHS JICKIIM Ta CaMOCTiIMHOI poOOTH BUKJIAJEHI 3700yBauemM, ajieé HE B
NOBHOMY 00cs31; B IIUIOMY 3700yBay BOJIOJIl€ HABYAIBHUM MAaTeplajoM, BUKJIa/1a€e
HOro OCHOBHMI 3MICT IiJ1 Yac BIAMOBIJEH, alle 0e3 TIMO0KOro BCeOIYHOro aHami3y,
OOIpYHTYBaHHsSI Ta apryMeHTalli, [OMyCKalo4Yd MpH LbOMY OKpEMI CYTTEBI
HETOYHOCTI Ta ITOMWJIKH,

2 0anu — KOHCIIEKT JIEKI[H 3 HaBYaJbHOI JUCIMILIIHMA B HasIBHOCTI, TUTaHHS
JIEKII Ta CaMOCTIHHOT poOOTHM BHKIAJICHI 3100yBa4eM HE B MOBHOMY OOCS3I;
3000yBa4 TakoX HE B IOBHOMY 00CS31 BOJOJIE€ MaTepiajJoM KOHCIEKTY,
OpIEHTYIOYUCH Y HbOMY 3 BETUKUMH TPYTHOIIAMHU;

1 Oan — KOHCIHEKT JIEKII 3 HaBYaJIbHOI IWUCIMIUIIHM B HASBHOCTI, alie
MUTaHHS JIEKII Ta CaMOCTIHHOT POOOTH BHKIAJEHI 3700yBayeM 4YacCTKOBO;
MOBEPXHEBUM € BOJIOAIHHS 3700yBayeM MaTepiajioM KOHCHEKTy, BIH He
OpIEHTYETHCS Y KOHCIIEKTI;

0 GasiB — KOHCIEKT JISKI[1/ 3 HaBYaJIbHO1 JUCIUIUIIHUA BiJCYyTHIH.

Ex3amen.
Ex3amen € ¢opmoro miJICYyMKOBOTO KOHTPOJIO PIBHS Ta SKOCTI 3aCBOEHHS



3100yBaYaMHl TEOPETUYHUX 3HAHb Ta MPAKTUYHUX YMiHb 1 HAaBUYOK 3 OKpPEMOi
HaBYaJIbHOI TUCIUILIIHU. EK3aMeH MpOBOMUTHCS B TEPio/ eK3aMEHAIlIMHOI cecii B
nepeadadeHi HaBYAIbHUM TJIAHOM TEPMIHM 3T1IHO 3 PO3KIIAJ0M, 3aTBEP/KEHUM B
HVYIL3Y.

Ex3amen mpoBomuTbes B ycHiM (opmi 3a Ourteramu, SKi 3aTBEPIKYIOTHCS
kadeaporo. ExzaMeHaniifanii OUTEeT CKIATAEThCS 3 TPHOX TCOPETHUYHUX MUTAHb, 110
Bi10OpakaroTh 3MICT yCi€l MporpaMu HaBYAIbHOI AUCIUILIIHH.

BinmoBial Ha MUTaHHSA OLIIHIOIOTHCA 34 IX HOBHOTOIO.

Kputepii oriHoBaHHs 3HaHb 3700yBadiB Ha €K3aMeHI (oyiHoembcs 6io () 00
30 6anis).

25-30 OamiB — 3100yBad Yy TMOBHOMY 00CS31 BOJIOAIE€ HaBYAJIbHUM
MaTepiaioM, BUIbHO CaMOCTIMHO Ta apryMEHTOBAaHO HOr0 BUKJIAJA€ Mij 4ac YCHHUX
BIJIMOBIICH, TTIMOOKO Ta BCEOIUHO PO3KPHUBAE 3MICT TEOPETHUYHHUX IMUTAHb,

20-24 ©GamiB — JOCTaTHRO TIOBHO BOJIOJI€ HABYAIBHUM MaTrepiaiom,
OOIPYHTOBAHO MOT0 BUKJAJA€ MiJ 4aC YCHHX BHUCTYIIB, B OCHOBHOMY PO3KpPHUBAa€
3MICT TEOpETHYHUX MHUTaHb. OHAK, TPU BUKJIATaHHI AKX MTUTaHb HE BUCTaYa€e
JOCTaTHbOI TJIMOMHM Ta apryMeHTalli, JIONyCKalThCs OKpPEMI HECYTTEBI
HETOYHOCTI Ta HE3HAYH1 TOMUJIKHU.

15-19 GaniB — y niloMy BOJIOJi€ HABYAJILHUM MaTepiajioM, BHKJIAa€ HOTO
OCHOBHUM 3MICT TI1Jl YaC YCHHMX BIJIIOBIJICH, ajie TOBEPXOBO aHaJi3ye MaTepian 06e3
rIMOOKOTO BCEOIYHOTO aHali3y, 0€3 OOTpyHTYBaHHS Ta apryMeHTarlii, Ipu bOMY
JIOTYCKAa€ OKPEMI CYTTEBI HETOUHOCTI Ta TOMMJIKH.

10-14 GaniB — He B MOBHOMY OO0CS31 BOJIOZAIE HABYAIBHUM MaTepiaioM,
dbparmeHTapHo, moBepxHeBO (0e3 aprymeHTaIlli Ta 00rpyHTyBaHHS) BUKIIaa€e HOTO
]l 9aC YCHUX BIJIMOBIJICH, HEJOCTATHHO PO3KPUBAE 3MICT TCOPETUYHUX THUTAHb,
JIOTYCKaIOYH TPU 1IbOMY CYTT€B1 HETOYHOCTI.

5-9 OamiB — YacTKOBO BOJIOJi€ HABYAIBHUM MartepiajJoM, HE B 3MO3i
BUKJIACTH 3MICT OLIBIIOCTI TEOPETUYHHUX IMUTaHb MiJ Yac YCHUX BHUCTYMIB.
Bianosiai 3aranbHi, IpU bOMY AOMYCKAIOTHCS CYTTEB] HOMMIIKH.

0-4 GamiB — He BOJIOJAIE HABYAJIBHUM MaTepiaJioM Ta HE B 3MO31 HOTO
BUKJIACTH, HE PO3YMIE 3MICTY TEOPETUUHHUX MTUTAHb.

[Tepenik TeOpeTHYHUX MUTAHD VIS MATOTOBKH IO €K3aMEHY:

1. CyTHICTh TOHSTh «YNPABIIHHA» Ta «MEHEKMEHT»: CIUIbHE Ta
BIIMIHHE.

2.  OCHOBHI MAXOAM 10 3MICTY TIOHSTTS «MEHEIPKMEHT.

3. Cy0’exT Ta 00’€KT ympaBIiHHS, iX XapaKTEPUCTHUKA, B3a€EMO3B’SI30K 1
B3aEMO/TIS.

4.  3apomKeHHs HAyKH MO YIPaBIiHHA.

5. EBosronisi HAYKOBHX IIKUT MEHEIKMEHTY.

6. Tunwu i BUAM yrpaBiIiHHS.

7.  CydacHi NpUHIIUITA MEHEDKMEHTY Ta iX XapaKTEPHUCTHKA.

8. 3arajbHi NPUHIMIN MEHEIKMEHTY.

9.  OcoOnuBi (4aCTKOB1) IPUHILIMIK YIIPABIIHHS.

10. CyrtHicTh Ta KIacudikailisi METOIB MEHEHKMEHTY .

11. OpranizamiiHo-po3nopsiA4i METOIU YIIPABIIIHHS.



12.

CoriaJibHI METOAM YIIPABITIHHS.

13. CyTHICTh €KOHOMIYHUX METOIB YIPaBIIHHS.

14. Metoa KOMEpLIHHOTO PO3PAXYHKY.

15. TlmanyBaHHS — OJIMH 13 OCHOBHUX BaXKEJTIB B €KOHOMIYHUX METOJIaX
yIPaBIiHHS.

16. Llinu 1 HiHOYTBOPEHHS.

17. OcHoBH PiHAHCOBOT MOJITHKH.

18. Meroau ¢hiHAHCOBOTO yIIPaBJIiHHSI.

19. Cucrema onomaTKyBaHHS.

20. ExoHOMIYHHMIA aHAI3.

21. CyTb 1 BUIM YIPABIIHCHKUX PIIIICHb.

22. OCHOBHI IIIXO0U 10 TPUHHSATTS PIIlICHb.

23. Tlporec mpUHATTS PillICHb.

24. Meronu NpUAHATTS PIlICHb.

25. Opranizailisi Ta KOHTPOJIb BUKOHAHHS PIIICHb.

26. Crtunp ynpamiiHHs (kepiBHHITBA). CTHIIb JiIEPCTBA.

27. TwumomnoriyHi CTHIII KEPiBHUIITBA.

28. lnauBimyanbHI CTUJI KEPIBHUIITBA.

29. [lpuHnmnu i npuiioMu yrpaBIiHHS.

30. ®yHKIIT MEHETKMEHTY K BUJ yIPABIIHCHKOT AISITHHOCTI.

31. TloHATTS «IUIaHyBaHH:A». Moro Mmicie cepes (pyHKIIiH yIIpaBIiHHsI.

32. Crpareris, i €JIeMEHTH Ta PiBHI.

33. Metoau po3poOKH TIIaHIB.

34. TlnanyBaHHS  pPO3BUTKY  MIANPUEMCTB  TOTEIbHO-PECTOPAHHOTO
roCIo/1apcTBa.

35. CyTHICTb MOHSATTS «TEPUTOPIANIbHE TIJIAHYBAHHS TYPU3IMY.

36. Inctpymentn  mimaHyBaHHS — (KOHTpoJibHI — 1udpu, aepxkaBHE
3aMOBJICHHSI, EKOHOMIYHI HOPMATUBHU Ta JIMITH).

37. TlepcnekTuBHE YNPaBIiHHS TYPU3MOM.

38. TepurtopiaibHi KOMIUIEKCHI POTPAMH PO3BUTKY TYPHU3MY.

39. Meronu miaHyBaHHS TYpHU3MY.

40. HopmaTuBH MmIaHyBaHHS TypU3MY.

41. IIporHo3yBaHHS TypHU3MY, HOTO METOMM.

42. CyrtHictb opranizariii. DopmanbHi it HeopManbHI OpraHizarii.

43. Bwuau opranizarii.

44, XapaKTepUCTUKH OpraHizarlfiil.

45. BHyTpimHI CKJIaI0B1 OpraHi3allii Ta ix B3a€EMO03B’SI30K.

46. Mogemni oprani3ailii ik 00’ €KTiB yIpaBIIiHHS.

47. TloHATTS «OopraHizauiiHO-(QYHKI[IOHAIBHOI CTPYKTYPH YIPABIIHHS.

48. Knacudikarist opranizaiiiHux CTPyKTyp.

49. ®opMyBaHHS OpraHi3aliiHUX CTPYKTYpP YIPaBIiHHS.

50. Etanu ¢popMyBaHHS OpraHi3aliiHUX CTPYKTYP.

51. OcCHOBHI BUMOTH JI0 OpraHi3aliiHUX CTPYKTYP.

52. Mertoau moOy10BH Ta BAOCKOHAJIEHHS OpPTraHi3alliifHUX CTPYKTYP.

53. OpranizaliifHi CTpyKTypHU YIIPaBIiHHS B 1HIYCTPii TOCTUHHOCTI.



54. CyTHICTh MOTHUBAIIT, CYKYITHICTb TOTJISA/IIB Ha 1i BU3HAUCHHS.

55. PO3BHTOK TEOPETHYHUX MOTJIISAIB IIOI0 MOTHBAIII].

56. Mopenb MOTHBYBaHHS.

57. TlotpeOu:  BU3HAUYEHHS,  CYTHICTh,  XapakTep  IOXOKEHHS,
Kiacudikaris.

58. MoTuB, CTUMYJI Ta CTUMYJTIOBAHHS.

59. Meroau ¥ IHCTpYMEHTH MOTHBAIII] IEPCOHATTY.

60. Cucrema 30amaHCOBaHUX MOKA3HUKIB.

61. KepyBanHs 3a ITIJIIMH.

62. I'peiinyBaHHS K IHCTPYMEHT MOTHUBAIIIl IEPCOHAITY.

63. 3MicTOBHI Teopii MOTHBAIII].

64. IlpomeciiiHi Teopii MOTHBAIII].

65. DyHKIIIS KOHTPOIIO B TypHU3Mi, HOTO CYyTHICTb.

66. OcCHOBHI BUIU KOHTPOJIIO B MCHEIKMEHTI.

67. IlonepenHiit KOHTPOII.

68. IloTouyHMiT KOHTPOJb.

69. 3akmroYHMIT KOHTPOJIb.

70. Jlromm — HEBi €MHUHN €IEMEHT KOHTPOJTIO.

71. CyTtHicTh QyHKLIT peryJtoBaHHS.

72. Buau peryiroBaHHS Ta iX XapaKTepUCTHKA.

73. Craburi3yroye peryitoBaHHS.

74. Po3nOpsIHULIBKE PETYITIOBAHHS.

75. JlucuMIutiHapHe perytOBaHHS.

76. OmnepaTuBHE pETyIJIIOBAHHS.

7'7. Etanu nporecy peryatoBaHHS.

78. CydvacHmil ctan 1 0coOJHUBOCTI (POPMyBaHHS TPYIOBOTO MOTEHIATY
chepu TYpUCTUYHOI 1HTyCTPIi.

79. OcobauBOCTI MiATOTOBKY KaJapiB TYPUCTUYHOI IHAYCTPil YKpaiHu.

80. Kuacudixkarrisi puHKIB TYpHUCTHYHOI IHIYCTPii.

81. XapakrepucTuka  IIAIBHOCTI  OKPEeMHX  THUMIB  IiAIPUEMCTB
TYpPUCTUYHOI IHAYCTPIi.

82. Po3BUTOK HOBUX OprasizaiiiHux (GopMm pUHKY TypUCTHYHOI 1HAYCTpil
B YMOBAaX IHTErpaliiHuX NepeTBOPEHb.

83. OcHOBHI XapaKTEPUCTUKH 1 pUCH PU3HUKY.

84. IlpuunHM BUHUKHECHHS PU3HKY.

85. Buau pu3uKiB y TypU3MI.

86. VYmnpaBmiHHS pU3UKaMH B TYPUCTHYHIN JISUTBHOCTI.

87. OcHoBHI ¢dopMu POOOTH TYPUCTCHKUX TMIAMPUEMCTB 3 OpTraHizarlii
30yTy TYPUCTCBHKOTO MPOIYKTY.

88. XapakTepucTHKa OCHOBHUX (DOPM MPOJAXKy TYPUCTCHKOTO MPOIYKTY.

89. Oco0nuBOCTI ynpaBiiHHSI 30yTOM TYPUCTCHKOTO MPOIYKTY.

90. IloHaTTs €heKTUBHOCTI MEHEHKMEHTY TYPUCTHUHOT ChepH.

91. ExoHoMmiuHa €(EeKTUBHICTh MEHEPKMEHTY TYPHU3MY.

92. ComianbHa e(hEeKTUBHICTh MEHEIPKMEHTY TYPU3MY.

93. Ilouarts i1 knacudikarlis KOMyHiKaIlii.



94. Buau KOMyHIKaTUBHHX 3B’ S3KIB.

95. B3aem03B’S13KH TypUCTUYHHMX OpraHi3alliil 31 CHOKUBaYaMH MOCIYT.

96. Ponb moacekoro dakropa B ynpaBiIiHHI TYPUCTCHKUM ITiITPHEMCTBOM.

97. Kpurepii noOopy mpariBHUKIB TIANPUEMCTB TYPUCTUIHOI 1HAYCTPIi.

98. EdextuBHa KaApoBa MOJITHKA: MNPUHIUNN TOOYIyBaHHS, IUT Ta
3aBJIaHHS.

99. Cucrema ynpaBiiHHS TPYJIOBUMHU PECYPCaAMHU.

100. YopaBniHHs TUIaHYBaHHSIM, HAliMaHHSIM Ta 3BUIbHEHHSM IEPCOHATY.

101. EdbexTuBHICTS yIpaBIiHHS MIEPCOHATIOM.

102. Po3BUTOK KaApOBOTO MOTEHITIATY.

103. Ipupona i pyHKIIIT KOHDIIKTY.

104. Tunu KOH(IIKTIB B TYPUCTUUHUX OpraHi3aIlisix.

105. Metoau noo1aHHsE KOH(ITIKTIB 3 TYPUCTaMHU.

MosiTnKa BUKJIAJAHHA HABYAJIbHOI JUCHHUILIIHA

1. 3p00yBau 3000B’s3aHMM HAIOJETJIMBO OBOJIOJIBATH 3HAHHSIMH, Ha
3aHATTI OyTH yBaXXHMM, OpaTW akTUBHY y4dacTh y pOOOTI MiJ 4ac 3aHSATh, OyTH
MOTIEPETHRO  MIATOTOBJICHUM JO0 TMPAaKTHYHUX 3aHATh 3a PEKOMEHIOBAHOIO
JITEpaTyporo, AKICHE 1 CBOEYACHE BUKOHYBATH BC1 3aBJaHHS.

2. 3m0o0yBad TMOBWHEH CYMJIIHHO BHKOHYBAaTH PO3KJIaa 3aHATh 3
HaBYajgbHOI JaucuuIUiiHd. [lpomycku 3aHATh 0€3 TMOBaXHOI NPUYMHU Ta
3aIi3HEeHHS Ha 3aHATTS HE JOIMYCTUMI (3100yBayl, sIK1 3aMi3HUINCS, 10 3aHSATTS HE
JTOMTY CKAIOThCS).

3. 3mobyBau Mae OyTH  JUCUUIUIIHOBAHMM ¥  OpraHi30BaHUM,
JOTPUMYBATUCh TPABHJI CYCHIJIBHOTO JKHUTTS. PO3MOBISATH, MOBepTaTtucs Ta
BCTaBaTH 3 MICIIS Ha 3aHATTSIX MOKHA JIMIIE 3 JO3BOJY BUKIaAada. 3700yBay He
MOBUHEH HA 3aHATTI 3aBa)kKaTu I1JKa3KaMW, BUIPABJISITH BIAMNOBIb TOBapHIla
MOXHa TUJIbKH 3 JI03BOJTy BUKJIajaua.

4. 3 HaBYaJIbHOIO METOIO0 MiJ Yac 3aHATTS MOOUIBHUM Tele(OoHOM,
IJTAHIIETOM Y{ 1HIMAMH MOOUTHPHUMH TPUCTPOSMH JTO3BOJSETHCS KOPHUCTYBATHUCS
TUIBKY 3 JI03BOJIy BUKJIajaya.

5. 3100yBau NMOBMHEH BUKOHYBAaTM BHUMOTHM WLI0JI0 TEPMIHIB BUKOHAHHS
MOCTABJICHUX 3aBJaHb, 3aXHCTy poOIT, JiKkBigamii 3aboproBaHocTeil. Ilpu
BUKOHAHHI POOIT J0 3aXUCTy JOMYCKAIOThCA T POOOTH, Y SIKUX TOTPUMYETHCS
MOJIITUKA aKaJAeMIYHOi JOOpOYeCHOCTI Ta sKi MIcTaTh He MeHme 60 %
OpUTIHAJIBHOTO TEKCTy MpH TepeBipili Ha mmiariaT. HecBoedacHe BUKOHAHHS
MOCTABJICHOTO 3aBJAaHHS/POOOTH 3HIDKYE MAaKCUMAaJIbHUN 0an (OIIHKY) 3a 3aBJaHHS
Ha 20 %.

6. 3mobyBau Mae mpaBo I3HATHCS TPO CBOKO KUIBKICTh HAKOIMMYEHUX
OaJTiB y BUKJIa/laua HaBYAJIbHOT IUCITUIUIIHU Ta BECTH BJIACHUN OOJIIK IUX OaiB.

7. 3mo0yBau Mae OeperT i 3MILHIOBATH BJIACHICTh Y HIBEPCUTETY.
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